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Birthplace Rockford, lllinois - May 8, 1939  Married Andrew C. Gordon
Children Sarah, Seth

Current Position

Professor, Daniel J. Evans School of Public Affairs; Dean Emeritus
University of Washington; Adjunct Faculty, Women’s Studies

Addresses Daniel J. Evans School of Public Affairs
Box 353055
University of Washington
Seattle, WA 98195
(206) 616-1647 Fax: (206) 685-9044

e-mail: mtg@u.washington.edu

Education B.S.J., Northwestern University, 1961, Journalism
M.S.J., Northwestern University, 1962, Journalism
Thesis: “Development and Role of the Press in Nigeria”
Ph.D., Northwestern University, 1972, Sociology
Dissertation: "Mobility and Child Rearing: A study of the
Achievement of Black and White Metropolitan Children"

Current Research and Teaching Interests
News Media and Public Policy; Public Access to Quality Information

Principal Investigator: Journalists Hearing Citizens: Quality Journalism and the Public’'s
Trust in the 21° Century. Ford Foundation. $200,000

Co-PI: Assessing the Gates Library Initiative.,Gates Learning Foundation. $253,000
(1999).: Assessing the Library and Public Access to Information Program, Bill and
Melinda Gates Foundation, $1.2 million for year 2000. Refunded for year 2001" at $1.1
million, for year 20023 at $900,000, and for 2003 at $520,000 for an overall total of
$3.97 million.

Current Professional and Community Service

International

*Vice-President for North America and member, Board of Management, International

Association of Schools and Institutes of Administration (IASIA), Brussels,1998-
» Director, Working Group V: Administrative Accountability, Culture and Public
Trust, 1998-
» Member, IASIA Publications Committee
* Co-editor (with Marie Christine Meinenger, ENA, Paris), Window On China, a
collection of papers from the IASIA Beijing conference

* Member (elected), International Women's Forum (1982)
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National-Resigned all national memberships and responsibilities in 2002. See recent and past
activites.

Local
» Member, Washington News Council (1998- ); co-chair, Complaints and Case
Screening Committee
» Member, King County Board of Ethics, appointed by County Executive Ron Sims,
November,1999, and confirmed by the County Council in Spring 2000
* Member (University Representative), KCTS Advisory Board, Summer 2000-
* Member, Mayor’s Task Force on Communication and Public Television, 2001
» Member (elected), Washington Women's Forum (1989-)

University and Evans School
* Advisory Board, Center for Communication and Civic Engagement
» Reviewer for University Grants Program
* Coordinator of Faculty Research Seminars
* Chair of Tenure and reappointment Reviews for Alison Cullen, Rachel Kleit and
Steven Page
* Chair, School Search Committee, 2001-2
» Member, Dean’s Search Committee 2002-3

Recent Professional and Community Service

*Past President and member of the Executive Committee, National Association of

Schools of Public Affairs and Administration
(NASPAA); Chairperson, Standards Committee (1991-93); Member,
Standards Committee (1989-); Executive Council (1989-95); Member, Elmer
Staats Awards Committee (1989); Member, Commission on Program
Reaccreditation and Accreditation (COPRA) (1993-96); nominated for Vice
President 1996-97; President, 1997-98

Member, National Selection Committee, American Government Innovations Awards,
a project of the Ford Foundation and Harvard University (1989-1998)

*Member, APPAM (1988-); Institutional Rep (1988-) Policy Analysis Awards
Committee (1991); Chair, ad hoc committee of Institutional Reps to "Design
a partnership Committed to the Long-Term Development and Support of
Advanced Education for Minorities Entering the Public Service:"
Executive Council, 1995-98

Member as Immediate Past-Chair, National Policy Board, Public Policy and
International Affairs Minority Fellowship Program (1994-)

* Elected member, National Academy of Public Administration, 1990-

Recent Consultancies Hubert H. Humphrey Fellowship Program; United States Information Service;
Baruch College, CUNY; Florida International University; University of Louisville;  University of
Colorado, Boulder; Public Policy and International Affairs Program; Gates Library Initiative; Gates
Library Program; Council on Library and Information Resources (CLIR).

Former Positions

1988-98 Dean and Professor, Graduate School of Public Affairs (later named Daniel J. Evans
School of Public Affairs), University of Washington
1975-88 Center for Urban Affairs and Policy Research, Northwestern University: Assistant
Director, Acting Director, Deputy Director, Director
1975-88 Medill School of Journalism; Sociology; and Urban Affairs, Northwestern
University: Assistant Professor, Associate Professor and Professor
1973-75 Assistant Professor of Sociology and Urban Sciences, University of lllinois at
Chicago
1972-73 Research Scientist-Fellow, Institute for Juvenile Research, Chicago, IL
Research Associate, Center for Urban Affairs and Policy Research,
Northwestern University, Evanston, IL
1968-69 Copy Editor, St. Petersburg Times, St. Petersburg, Florida. Alternately
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responsible for state edition, business section and foreign news pages.
1967-68 Copy Editor, Chattanooga Times, Chattanooga, Tennessee. Associated Press
Stringer.
1964-66 Librarian, Geografisk Institutet, Aarhus Universitetet, Aarhus Denmark
1961-64 Lecturer in Journalism and Sociology, University of Nigeria, Nsukka, East Central
State, Nigeria.

Selected Past Professional and Community Service Activities

 Chair, UW Task Force on Public Service and Outreach (1996-97)

» UW Coordinator, Hubert H. Humphrey Fellowship Program

* Member of Board, Leadership Tomorrow, Seattle

» Member of the Board, Seattle Urban League

* Member of the Board, Friends of Medic One

» Member, National Academy of Sciences Panel, National Urban Policy (1986-91)

» Member, Accreditation Committee, Association of American Law Schools (1988-89)

* Chair, National Advisory Committee on Prevention and Control of Rape
(reported to Secretary of the U.S. Department of Health and Human
Services) (1980-84)

» Member, Surgeon General's Task Force on Violence as a Public Health
Problem; Conference Steering Committee,1986.

» Member, Board of Directors of the National Alliance Against Violence, 745 Fifth
Avenue, New York, NY 10151 (1982-85)

» Member (elected), Chicago Women's Network

* Member of Founding Board, Leadership Greater Chicago

« Editor and co-editor, Urban Affairs Quarterly (1981-85)

* Elected member, National Governing Committee, Common Cause (1989-92;1998-

2001)

Fellowships/Honors/Awards

1998 Citation for "consistent and dedicated support of the National Association for
Educational Opportunity and the Historically Black Colleges and Universities,"
April 17, 1998.

1997 Inducted as Charter Member into Hall of Achievement, Medill School of Journalism,
Northwestern University, Fall, 1997.

1997 Award for Exemplary Public Service, "in recognition her dedication to educational

opportunity in higher education," Public Policy and International Affairs
Fellowship Program, Fall, 1997.

1997 Elected, President, National Association of Public Affairs and Administration

1995 Senior Fellow (Jan.-March). Freedom Forum Media Studies Center, Columbia
University, New York, New York

1991 Librarians CHOICE for outstanding non-fiction book (Female Fear)

1989 Elected, Fellow, National Academy of Public Administration

1988 Elected, Member, Washington Women's Forum

1985 Senior Fellow, Gannett Center for Media Studies, Columbia University, New York

1982 Elected, Chicago Women's Network and International Women's Forum

1981-85 Co-editor, Urban Affairs Quarterly

1966-67 National Science Foundation Trainee, Dept. of Sociology, Northwestern
University

1957-62 McCormick Trust Scholar (BJS), Fellow (MSJ), Medill School of Journalism,
Northwestern University.

Publications (Selected)

Books Familial Structure and Function as Influence (with Robert F. Winch). Lexington,
MA: D.C. Heath, Lexington Books, 1974.

Involving Paraprofessionals in the Helping Process: The Case of Federal
Probation. Cambridge, MA; Ballinger Publishing Co., 1976.
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Familial Organization (collaborator and contributor with Robert F. Winch). New
York: Free Press, 1977.

The Female Fear (with Stephanie Riger). New York: Free Press, 1989. Second edition,
1990. Reprinted in paper back with a new preface as The Female Fear: The Social
Costs of Rape. Chicago, IL: University of lllinois Press, 1991. Librarians CHOICE
award for outstanding non-fiction book, 1991.

The Journalism of Outrage: Investigative Reporting and Agenda Building in
America. David L. Protess, Fay Lomax Cook, Jack Doppelt, James S. Ettema,
Margaret T. Gordon, Donna R. Leff and Peter Miller, New York: Guilford
Publications, 1991. Reprinted as paperback, 1992.

Windows on China, Margaret T. Gordon, Marie-Christine Meininger, and Weilan Chen
(co-editors)Amsterdam: I0S and International Institute of Administrative Sciences,
2004. Being republished in Chinese by the Chinese National School of Administration
in Beijing.

In preparation, Quality Journalism and Public Trust in the 21 Century”.

Articles/Chapters
"Public Information and Public Access: A Sociological Interpretation” (with
Andrew C. Gordon, John Heinz and Stanley Divorski). Northwestern University
Law Review, May-June, 1973, pp 280-308. Reprinted in Andrew C. Gordon
and John Heinz, Public Access to Information. New Brunswick, NJ: Transaction
Books, 1979.

"A Study of Familial Influence on the Late Adolescent Male" (with Robert F.
Winch). In Selected Studies in Marriage and the Family by Robert F. Winch. and
Graham B. Spanier (Eds.). New York: Holt, Rinehart and Winston, 4th Edition,
1974, pp. 314-324.

"A Different View of the 1Q- Achievement Gap." Sociology of Education,
January, 1976, pp 4-11.

"Familial Structure and Function as Influence" (with Robert F. Winch). Adapted
by permission of publisher for publication as Chapter 3 of Familial Organization:
A Quest for Determinants by Robert F. Winch. New York: Free Press, 1977, pp.
53-64.

"The Fear of Rape Project" (with Stephanie Riger). Victimology, Vol. 3 No. 3/4
1978, pp. 346-347.

"Women's Fear of Crime: From Blaming to Restricting the Victim" (with
Stephanie Riger and Robert LeBaillly). Victimology, Vol 3, No 3/4, 1978 pp.
274-285

"Fear and Avoidance: A Link Between Attitudes and Behavior" (with Stephanie
Riger). Victimology, Vol. 4, 1979, pp. 395-402.

"The Structure of Rape Prevention Beliefs" (with Stephanie Riger). Personality and
Social Psychology Bulletin, Vol 5, No. 2, 1979, pp. 186-190.

"Crime, Women and the Quality of Urban Life" (with Stephanie Riger, Robert
LeBaily and Linda Heath). Signs, Vol 5, No. 3, 1980, pp. 144-160. Reprinted

in Stimson, C.R., Dixler, E., Nelson, M.JH. and Yatrakis, K.B. Women and the
American City. Chicago, ll: The University of Chicago Press, 1981.
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"The Fear of Rape: A Study of Social Control" (with Stephanie Riger). Journal of
Social Issues, Vol. 37 No. 4, pp. 71-92.

"What Newspapers Tell Us (And Don't Tell Us) About Rape" (with Linda Heath
and Robert LeBailly). Newspaper Research Journal, Vol 2, No. 4 (July, 1981),
pp 48-55.

"Community Ties and Urbanities' Fear of Crime: An Ecological Investigation,” (with
Stephanie Riger and Robert LeBaillly). American Journal of Community
Psychology. Vol. 9, No. 6. 1981., pp 653-665.

"Coping With Urban Crime: Women's Use of Precautionary Behaviors," (with
Stephanie Riger and Robert LeBailly). American Journal of Community
Psychology. Vol. 10, 1982, pp. 369-386.

"The News Business, Crime and Public Fear,” (with Linda Heath). In Dan A Lewis
(Ed.) Reactions to Crime. Beverly Hills, CA: Sage Publications, 1981. Reprinted
as Chapter 7 in, Agenda Setting: Readings on Media, Public Opinion, and Policy
Making, David L. Protess and Maxwell McCombs (Eds.). Hillsdale, NJ: Erlbaum,
1991.

"Foreword” to Rape and the Limits of Law Reform by Jeanne Marsh, Alison Geist and
Nathan Caplan. Boston, MA: Auburn House Publishing Co., 1982.

"The Media-Policy Connection: Ecologies of News," (with Harvey Molotch and David
Protess). Center for Urban Affairs and Policy Research, Northwestern University,
Evanston, IL 60208, Fall, 1982. In Paletz, David (Ed.) Political Communication
Research: Approaches, Studies and Assessments. Norwalk, NJ:Ablex Publishing
Corp., 1987, pp. 26-48.

"Media and Agenda-Setting: Effects on the Public, Interest Group Leaders,
Policymakers and Policy,"” (with Fay Lomax Cook, Tom Tyler, Edward Goetz, Margaret
T. Gordon, David Protess, Donna Leff, and Harvey L. Molotch). Public Opinion
Quarterly, Vol. 47, 1983, pp. 16-35.

"The Impact of Crime on Urban Women," (with Stephanie Riger) in Annette Rickel, Meg
Gerrard, and Ira Iscoe (Eds.) Social and Psychological problems for Women"
Prevention and Crisis Intervention . New York : Hemisphere Publishing Cprp., Div.
McGraw Hill, 1984, pp. 139-156. Reprinted in Burgess, A.W. (Ed.) Rape and Sexual
Assault, Volume 11. New York, Garland Publishers, 1988, pp. 295-312.

"Uncovering Rape: The Watchdog Press and the Limits of Agenda Setting," (with David
L. Protess, Donna Leff and Stephen C. Brooks). Public Opinion Quarterly, Vol. 49,
September, 1985, pp. 19-37.

"The Urban Condition: 'Plates' Beneath Cityscapes and a New Research Agenda,"
Urban Affairs Quarterly, September, 1985.

"The Impact of Investigative Reporting on Public Opinion and Policymaking: Targeting
Toxic Waste," (with David L. Protess, Fay Lomax Cook, Thomas R. Curtin, Donna Leff,
Maxwell C. McCombs, and Peter Miller). Public Opinion Quarterly, Vol. 51, 1987, pp.
166-185.

"Media Influence on Chicago Politics," (with Doris A. Graber and David L. Protess). In
Samuel Gove and Louis Masotti (Eds.) After Daley: Chicago Politics in Transition.
Chicago: University of Illinois Press

Margaret T. Gordon, Hubert Locke, Laurie McCutcheon and William B. Stafford,
"Seattle: Grassroots Politics Shaping the Environment," Ch. 6 in Big City Politics in
Transition, Vol. 38, Urban Affairs Annual Reviews, H.V. Savitch and John Clayton
Thomas (Eds.). Newbury Park, CA 1991.
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“Rape: Every Woman's Nightmare," in Protess, et al., The Journalism of Outrage,
Guilford Press, 1991; Reprinted as paperback, 1992.

"Big-City Mayors and the News Media", "In the National Interest: The Urban Summit,"
pp. 87-97. The 20th Century Fund Press, New York, 1992.

"The Female Fear", in Dennis, et al., Crime Story, The Freedom Forum Media Studies
Center Journal, Volume, 6 No. 1, Winter, 1992, Columbia University, New York.

"Journalists - Professionals in a Market Culture," in Dennis, et al., Journalism as a
Democratic Discipline, The Freedom Forum Media Studies Center Journal, pp. 149-
154, Volume 9, No. 3, Summer 1995, Columbia University, New York. Reprinted in
Dennis, Journalism as a Demaocratic Discipline, 1998.

"The News Media and Foster Care," with Richard Brandon and Andrew Gordon,

"Daily Newspapers and the Portrayal of U.S. Cities" with Claudette Artwick Newspaper
Research Journal, Vol. 19, No. 1, (Winter 1998), 54-63.

"Presidential Address--Earning Public Trust: Excellence, Ethics and Engagement,”
Journal of Public Affairs Education, ( Volume 4, No. 1) January, 1998, pp. 78-80.

“Public trust in government: The US Media as an agent of accountability?”, International
Review of Administrative Sciences, Vol. 66, NO. 2, June 2000, pp 297-310.

“Women on Training in Public Administration: The Case of the United States,” , in Kay
Stanley (ed), Civil Society and the Participation of Women International Institute of
Administrative Science, 2000.

“New Computers Bring New Patrons,” (with Andrew C. Gordon and Elizabeth J. Moore)
Library Journal, Vol. 126, No. 3, February, 2001, pp134-138.

“Foreword,” _For Better or For Worse...But Not for Lunch, by Sara Yogev,
(Contemporary Books, McGraw Hill: Newo York) 2002, pp.vii-ix.

“New Elements of Democracy: Recommendations of the Seattle Commission on
Electronic Communications,” City of Seattle, December, 2001 (commission member
and co-author)

“Free Press, Profit Margins, and Democratic Governance: Fatal Flaw?” in Anderson,
Leigh and Janet Looney (eds) Making Progress: Essays in Progress and Public Policy,
Lexington Books: Los Angeles/New York, 2002.pp. 267-290.

“Comparative Approaches to Development and Implementation of Human Resources
Management Policy: The Case of the U.S.A.,” in Allan Rosenbaum and Ludmila
Gajdosova (eds), State Modernization and Decentralization-Implications for Education
and Training in Public Administration, UN, 2003, pp.77-84.

Linda Heuertz, Andrew Gordon, Margaret Gordon and Elizabeth Moore, “The Impact of
Public Access Computing on Rural and Small Libraries, Journal of Small and Rural
Libraries, 23 (1), Aprii,2003.

Andrew Gordon, Margaret Gordon, Elizabeth Moore, and Linda Heuertz, “A Legacy of
Transformation,” Library Journal, March 4, 2003. pp.

Andrew Gordon and Margaret Gordon, “Native American Technology Access, The
Electronic Library 21 (5) September, 2003.

In preparation:
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« “Evaluation and Learning Organizations,” (with Andrew Gordon)
*“Site visits as a Complementary Research Methods” (with Andrew Gordon)
» "Modern News Media and Civic Engagement”

Multimedia Web site for Public Access to Computing Project:
http://www.pacp.net/2003summary.html. Includes article:” Legacy of Gates
Foundation’s U.S, Library Program: Impacts of Public Access Computing Positive,
Widespread,” pdf and several multi-media sections.

Articles Published on Gates Foundation Web site

“Assessing Alabama,” March, 1999.

“Assessing Florida,” August, 1999.

“Assessing Arkansas,” December, 1999.

“Assessing Louisiana” May, 2000.

“Lessons from Site Visits” (with Andrew C. Gordon), February, 2001.

“Native American Access to Technology Program: A Preliminary Report,”
Margaret Gordon, March 2001.

“Public Access Computing Especially Important for Teens: Some have Special
Needs, Contribute Help,” October, 2001.

“The Native American Access to Technology Program: Progress Report,” John
Sirois and Margaret Gordon, December, 2001.

“Support for Public Access Computing Widespread and Strong,” Andrew
Gordon, Margaret Gordon, Elizabeth Moore, and Anne Boyd. February 2002.

“Public Libraries and the Digital Divide: How Libraries Help,” Linda Heuertz,
Andrew Gordon, Elizabeth Moore, Margaret Gordon, July 2002.

“Unique Aspects of Gates Library Program Make a Difference; Administrators
Still See Challenges Ahead to Sustainability, Tech Support and Training for
Public Access Computing,” Margaret Gordon, Elizabeth Moore, Andrew
Gordon, September 2002.

“Variations on a Theme: State Librarians Reflect on the U.S. Library Program,”
Andrew Gordon, Linda Heuertz, Margaret Gordon,| Elizabeth Moore, September
2002.

“Sorting It Out: Data Show Increasing Computer Access and Awareness of
Library Computers, Especially in First States to Participate in U.S. Library
Program “ Elizabeth Moore, Margaret Gordon, and Andrew Gordon, November
2002.

“Kids Have Access, Enjoy Computers: But Variations on the Digital Divide
Persist,” Elizabeth Moore, Margaret Gordon, Andrew Gordon, September 2002.

“Libraries, Public Access Computers, and the Poor: Do Neighborhood Factors
Make a Difference?” Margaret Gordon, Elizabeth Moore, and Andrew Gordon,
September 2002.

“lit's Working: People from Low-Income Families Disproportionately Use Library
Computers,” Elizabeth Moore, Andrew Gordon, Margaret Gordon, Linda
Heuertz, September 2002.

“The Impact of Public Access Computing on Small and Rural Libraries, Linda
Heuertz, Andrew Gordon, Margaret Gordon, and Elizabeth Moore, January
2003.
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“People from Low-Income Families Disproportionately Use Library Computers,”
Elizabeth Moore, Andrew Gordon, Margaret Gordon, and Linda Heuertz,
October 2002.

“The Gates Legacy” Andrew Gordon, Margaret Gordon, Elizabeth Moore, and
Linda Heuertz, March, 2003.

“Kids Have Access, Enjoy Computers: Libraries Key for Many, Especially the
Disadvantaged” Margaret Gordon, Elizabeth Moore, Andrew Gordon, and Linda
Heuertz, October, 2003.

“Most Libraries Maintaining Public Access Computing Programs, But 25% Are
Still Fragile,” Margaret Gordon, Elizabeth Moore, and Andrew Gordon, February,
2004.

Films and Video Excerpts: Lyndonville (VT); Pasadena (CA); Gates Program
Staff; live links for Library Journal article--2003

Other Research and Reports
“Trust in Government: Citizen Links,” Report to the Ford Foundation, Jan., 1999.

“A Government to Trust and Respect: Rebuilding Citizen-Government Relations for the

21°% Century,” Report of NAPA panel on Civic Trust and Citizen Responsibility, A
Report by the Panel on Civic Trust and Citizen Responsibility, NAPA, June, 1999.
Chaired by Paul Volker.

“Building Washington’s Future: With Community Partners,” report of the
Task Force on University Public Service and Outreach, chair and primary author, 1997.

“Public Access Computing and Sustainability: A Preliminary Report,” May, 2003 for
distribution at the American Library Association Conference in Toronto

News Media
"Distrust in Government puts Democracy in Peril," (with Walter Williams). Op-Ed, The
Seattle Times, Seattle, Washington, January 19, 1996.

"Perhaps the Public Wants Real News, Not Virtual," Op-Ed, The Seattle Times, Seattle,
Washington, April 17, 1996.

Book reviews, Scholarly Presentations, Expert Witness Testimony, Guest
Appearances and References on Request



