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EDUCATION

Ph.D., Political Science, Massachusetts Institute of Technology, 1999.
S.M., Political Science, Massachusetts Institute of Technology, 1989.
B.A., Political Science, Williams College, 1986.

PROFESSIONAL EXPERIENCE

Assistant Professor, Daniel J. Evans School of Public Affairs, University of Washington, 1999 - Present.

Visiting Fellow, U.S. Agency for Healthcare Research and Quality, School of Public Health, University of
California at Berkeley, 1999 - 2000.

Independent Consultant, New Haven, CT, and Berkeley, CA, 1996 - 1999.
Fellow, Bush Center in Child Development and Social Policy, Yale University, 1996.

Research Associate, National Center for Children in Poverty, School of Public Health, Columbia University,
1992 - 1996.

PEER-REVIEWED PUBLICATIONS

S. Page, “The Web of Managerial Accountability: The Impact of Reinventing Government,” Administration
and Society (forthcoming 2006).

S. Page, “What’s New About the New Public Management? Administrative Change in the Human Services,”
Public Administration Review 65:6 (November 2005).

S. Page, “Measuring Accountability for Results in Interagency Collaboratives,” Public Administration Review
64:5 (September 2004); winner of ASPA’s 2005 Joseph S. Wholey Distinguished Scholarship Award.

S. Page, “How Physicians' Organizations Compete: Protectionism and Efficiency,” Journal of Health Politics,
Policy and Law 29:1 (February 2004).

S. Page, “Entrepreneurial Strategies for Managing Interagency Collaboration,” Journal of Public
Administration Research and Theory 13:3 (July 2003).

S. Page, “*Virtual’ Health Care Organizations and the Challenges of Improving Quality,” Health Care
Management Review 28:1 (Winter 2003).



OTHER PUBLICATIONS

S. Page, “State Human Services as Disciplined Intergovernmental Collaboration,” in S. Nagel (ed.),
Privatization, Democratization, and Decentralization in Cross-National Public Administration. Quorum,
2000.

J. Knitzer and S. Page, Map and Track: State Initiatives for Young Children and Families, 1998 and 1996
Editions. New York: National Center for Children in Poverty, Columbia University School of Public Health.

S. Page and M. Larner, “An Introduction to the AFDC Program,” The Future of Children, 7:1 (Spring 1997).
WORK IN PROGRESS

S. Page, “Accounting for Results: Collaboration and Outcomes in the Human Services,” revise and resubmit at
American Review of Public Administration.

S. Page and R. Kleit, “Retrenchment or Reinvention? The Transformation of Public Housing Policy and
Management, 1980 — Present,” proposed for presentation at the 2006 Midwest Political Science Conference.

CONFERENCE PRESENTATIONS

“Priorities for Collaborative Management: Interagency Capacity or Accountability for Results?” Public
Management Research Conference, Los Angeles, September 2005.

“The Concept and Content of Teaching Public Management,” with Jon Brock, NASPAA, Indianapolis,
November 2004.

“Accounting for Results: Collaborative Capacity and Outcomes in the Human Services,” Public
Management Research Conference, Washington, October 2003.

“What’s New about the New Wave of Services Integration? The Development of Results-Based
Collaboration for Children and Families,” APSA, Boston, September 2002.

“Measuring Accountability in Interagency Collaboratives: Findings from Emerging Human Service Reforms,”
APPAM, Washington, November 2001.

“Entrepreneurial Strategies for Managing Interagency Collaboration,” APSA, San Francisco, September 2001.
Discussant, “Public Policy for Democracy,” APSA, San Francisco, September 2001.

“Bargaining and Learning: Challenges of Improving Health Care Quality in “Virtual’ Provider Organizations,”
APPAM, Seattle, November 2000.

Panelist, Electronic Hallway Case Teaching Workshop, APPAM, Seattle, November 2000.

“Physicians' Organizations: Strategies to Improve Health Care Quality,” NRSA meeting, Los Angeles, June
2000.

“Management by Groping Along vs. Policy Planning: Comparing Social Policy Innovations in lowa and
Minnesota,” APPAM, Washington, November 1999.



“Context vs. Content: Contrasting Views of Policy Change in Historical Institutionalism and Public
Management,” APSA, Atlanta, September 1999.

Discussant, “Deliberative Democracy and Decentralized Cooperation,” APSA, Atlanta, September 1999.
“Social Policy and Devolution: Will We Ever Learn?” APPAM, New York, October 1998.

“From Community Action to Community Partnerships: Changes in U.S. Social Policy from the War on
Poverty to Devolution,” APSA, Boston, September 1998.

“Institutional Change in the Human Services: New Developments in the States,” Western Political Science
Association, Los Angeles, March 1998.

“Disciplined Collaboration: Turning a State Human Services System into a Learning Organization,” APPAM,
Washington, November 1997.

“Community Partnerships as Administrative Institutions: Devolving Human Services Governance and
Administration from the State to the Local Level,” APSA, Washington, August 1997.

“Community Partnerships: Policy Tools for Devolving and Reinventing Human Services,” APPAM,
Pittsburgh, November 1996.

AWARDS AND HONORS
2005 Joseph S. Wholey Distinguished Scholarship Award (American Society for Public Administration).
PROFESSIONAL ACTIVITIES

Board of Editors: Journal of Public Administration Research and Theory

Peer Reviewer: Health Care Management Review; Nonprofit and Voluntary Sector Quarterly
Member: American Political Science Association

Member: Association for Public Policy Analysis and Management

TEACHING AND RESEARCH INTERESTS

Public Management

Organizational Culture

Accountability and Performance Management
Social and Health Policy and Administration
Interagency Collaboration

Public-Private Partnerships

RECENT CONSULTATION AND COMMUNITY SERVICE

Pro bono: DAWN - Domestic Abused Women’s Network (Seattle, WA, 2005)
University Temple Children’s School, Board Vice President (Seattle, WA, 2004-present)
Center for the Study of Social Policy (Washington, DC, 2003)



Paid: Annie E. Casey Foundation (Baltimore, MD, 1999)
Abt Associates (Boston, MA, 1999)
David and Lucile Packard Foundation (Los Altos, CA, 1996, 1999)
San Francisco Foundation/Quality Child Care Initiative (San Francisco, CA, 1999)
Alameda County Children and Families First Commission (Oakland, CA, 1999)
Bay Area Partnership (San Francisco, CA, 1998)
Families and Work Institute (New York, NY, 1997)
San Francisco Unified School District (San Francisco, CA, 1997)
San Francisco Mayor’s Office of Children, Youth, and Families (San Francisco, CA, 1996, 1999)
Alameda County Interagency Children’s Policy Council (Oakland, CA, 1996)
Missouri Family Investment Trust (St. Louis, MO, 1996)



